PRO ACT Hoco- o
Create an Online Account

Step-by-Step Guide

This guide provides basic instructions for creating an online account. Please note: We only allow one online account per
family member over 18.

Why register for an account?
Registering for an online member account allows ProAct members and spouses/dependents to access claims history
and many other tools to help manage their prescription drug benefit.

TO BEGIN THE PROCESS: MEMBERS

Visit www.proactrx.com. Click on PRO ACT .
. PHARMACY BENEFIT MANAGEMENT Mail Order Pharmacies Resources Help Center Contact Prior Authorizations A Login ¥
the CREATE ACCOUNT button in

the large blue LOGIN box.
A Fresh

& Login

Username Password

Enter Username Enter Password

Forgot Usermname?

. MEMBERS
STEP 1: REGISTER " B

NIy R UGB Mail Order Pharmacies Resources Help Center Contact Prior Authorizations X & Login ~
Complete each field.
Click PROCEED TO ACTIVATE. Create Your Account

If you're a ProAct member or a spouse / dependent, register for an online account today to get access to your claims
history and more. Have your prescription benefit card on hand. You'll need it for the verification step.

. . —°— 7 2 4 5 6
Your password must be a minimum Register Activate Login Security Verify Success!
of 9 characters with at least one [TTTTTTTomomosoomossmmes Qusearr = = = e = = = == = = 1
number and one uppercase letter.

Credentials

Email*  Email Address
Username*  Username

You are required to check the boxes Password®  Password S
to accept the Privacy Policy and
Terms of Service. You may read the
policy and terms by clicking on each

of the hyperlinks.
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Security Questions

Answer 1 Your secret answer to Question 1
Question2*  Please select one..

Answer2 | Your secret answer to Question 2

Question3*  Please select one... Answer 3 | Your secret answer to Question 3

Agreements

B Email me occasional newsletters and updates.
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| Thave read and agree to the Privacy. Policy. *
1
1

I have read and agree to the Terms of Service, *
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STEP 2: ACTIVATE

After you click PROCEED TO
ACTIVATE, you will be prompted to
check your email for an activation
link. (The activation link will be
emailed to the address you entered
when completing the questionnaire
back in STEP 1: REGISTER.) Sign in
to your email account and locate the
email sent by ProAct in your Inbox
with the subjectline "ProAct Account

Activation”. Open the message.
Click the ACTIVATE button.

The link will expire after 7 days.
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STEP 3: LOGIN

The link will bring you to a
confirmation page. Continue
by entering the username and
password you created in STEP 1:
REGISTER.

Click NEXT.

The password field is case sensitive.

PROACT

PHARMACY BENEFIT MANAGEMENT

Meail Order Pharmacies Resources Help Center Contact Prior Authorizations [ A Login v

Create Your Account

If you're a ProAct member or a spouse / dependent, register for an online account today to get access to your claims history and more. Have
your prescription benefit card on hand. You'll need it for the verification step.

Register Activate Login Security Verify Success!
Question Identity

@ Check your email for your activation link.

Next, activate your account by clicking the link in the email we just sent you.

For your protection, upon first login, be ready to confirm your identity with your ProAct prescription benefit card, before we can grant this
account access to your HIPAA protected data.

Your activation link is valid for 7 days.

Send New Activation Link

Sample email:

ProAct Account Activation

Inbox x

do-not-reply@proactrx.com

tome v
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If the button above doesn't work, please visit: http-//secure proactrx.com/
accounts/activation/SWpRMkS6WTNJZzoxbHIBNnY6LWJIMcm
NSeWO0xaUthe VFZUi10WVhLZWIGWEXn/

Mail Order Pharmacies Resources Help Center Contact Prior Authorizations X & Login v
Account Activated!
4 - 6
Register Activate Login Security Verify Success!
Question Identity

Please log in to start the process of verifying your identity.

Until your identity has been verified, the portions of the portal that contain HIPPA protected data will remain

unavailable.
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Forgot Password

QUESTIONS? The ProAct Help Desk is available to serve you 24 hours a day, 7 days a week.
Our knowledgeable customer service representatives can assist you with account creation and much more. Call 877-635-9545
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STEP 4: SECURITY PRO ACT

MAIMACY MHEREHANAOENENT Mail Order Pharmacies Resources Help Center Contact Prior Authorizations X< & Login v

Answer the security question.
What answer did you provide to this security

You may choose to check the box question?
for ProAct to remember your device. —& & e Qo— - 6
Register Activate Login Security Verify Success!
. Question Identity
Click SUBMIT. | What was your childhood nickname? i
1
Secret answer you provided, not case sensitive.
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STEP 5: VERIFY PRO ACT

AARMACY SENETIMMACENEN Dashboard Mail Order Pharmacies Resources Help Center Contact Prior Authorizations Xa -
To verify your identity and gain

access to your protected data, you Create Your Account

If you're a ProAct member or a spouse / dependent, register for an online account today to get access to your claims

must com P [ ete th e fl e [ d S. history and more. Have your prescription benefit card on hand. You'll need it for the verification step.
—-0—0—0—0 0 -
Register Activate Login Security Verify Success!
Enter your Member ID exactly as on iy
omitting the first three letters. T R—

To provide access to your HIPPA-protected data, we need to verify your
account and member ID. Verification is based on exact data match. Provide the

Cl iC k S U B M IT FO R VE RI F I CATI O N . exact information and spelling that is on your prescription benefit card.

First Name* | From your prescription benefit card

Last Name*  From your prescription benefit card
Zip Code*  Zip code from your enroliment form

Date of Birth*  mmyddlyyyy

Member ID*  From your prescription benefit card
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STEP 6: SUCCESS PRO ACT

PHARAACY SENERT MANAGENENT Dashboard Mail Order Pharmacies Resources Help Center Contact Prior Authorizations X A w

The registration processis complete!

Create Your Account
Ke e p u p th e mome ntu m by Cl IC k n g If you're a ProAct member or a spouse / dependent, register for an online account today to get access to your claims
GO TO MY DASHBOARD to view history and more. Have your prescription benefit card on hand. You'll need it for the verification step.
your benefits, enroll in mail order, —O @ & O © O
use the dru gp ricin g tool , an d so Register Activate Login Security Verify Success!
h Question Identity
much more.

@ Your verification is complete and your account is ready.

QUESTIONS? The ProAct Help Desk is available to serve you 24 hours a day, 7 days a week.
Our knowledgeable customer service representatives can assist you with account creation and much more. Call 877-635-9545
Q22026.1




